Twitter for Media Companies

Brent D. Payne



Twitter Account Types: News Feed

Create a News Feed from RSS

e Use your most frequently updated quality content
e Do NOT ‘at reply’ users from this account
e Do NOT follow people back from this account; follow your own accounts

Horme Profile Find People Settings Help Sign out

Name CNM Breaking Mews
Location Everpwhere

C’\]\| chnn b rk Weh hitp:iicnn comf

Bio CHM.com is among the
Breaking world's leaders in online news
and infarmation delivery.

“Following =Device updates OFF

1% 2,538,088

followwing  followers

FAA: 3 people were aboard small Tweets 1,065
plane that collided with helicopter - Favorites
http://bit.ly/18k6xY et

1:43 Pt Aug Sth from weeh block chnbrk

Rescuers search Hudson for survvars after small plane, helicopter Following §
collide - hittp: it lyigwo sk O

12:18 PM &ug Stk from web QEEE%
Folice: Helicopter, small plane collide ower Hudson River - B |

it it by gwo sk ‘ H g . .

11:34 &M Sug Sth from web
RSS feed of cnnbiés tweets




Twitter Account Types: Celebrities

]
EWDkEer Home Profile Find People Settings Help Sign out

a Verified Account

andersoncoo per Name Anderson Cooper

Location Mew York
Web hitp:ffac3B0.com

Bio A behind the scenes look
#Following =Device updates OFF at"Anderson Cooper 360"

and the stories it covers,
wtitten by Anderson Cooper

. and the show's
Dear President Obama #202: The correspondets and
. . FoaUcers.
passing lane http://bit.ly/tAUwJ "
ahout & hours ago from twitterfeed 135 306!30?

followwing_profile  follovwers_profile

Force Celebrities to Create Accounts

e Make it a job requirement to have a Twitter profile
¢ Give them freedom to be human (i.e. complain about their commute)
e Get them to interact with their followers (follow them back, at reply, DM, etc.)




Twitter Account Types: Employees
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. il one ac ki) Home Profile Find People Settings Help Sign out
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Hey @topheratl why isn't @cnnbrk
updating? It's been about 24 hours.
Surely you have more up to the
minute news than that?

33 minutes sao from TweetDeck

Why the hell am | on a Glloe spam list? I've been on it for several
days now. Same damn message being at'd to me. Grrrl
about 2 hours ago from TwestDeck

R ;Lo

@rartinbowling Mot vet. | am knocking out the presentation right
nowe. [ will check when | arn done though.
about 2 hours ago from TwestDeck in reply to martinbowling

| granted you a PRT in 45 days_vou are difficult to plz! -3 - RT
@itracysamantha; @BrentDPayne Mow if we could just get that
page rank &...

about 2 hours ago from TweetDeck

Darmn. ChicagoNow.com is promoting it has 63 Posts and 346
Camments in the last 24 hours, that's pretty cooll
about 2 hours ago from TweetDeck

Dear @wefollow . . your site can't be down right now. I'rm auilding
a presentation and need a screenshot af your site. thx
ahout § hours ago from TweetDeck

@richardbarley it's my bpayne account that | have setup through
grnail.
about B hours ago from TweetDeck in reply to richardbarley

Alright, | have a roomie for Monday, another for Tuesday, and one
for Wednesday. If you need a place to crash on Thurs ar a couch
hon-Wed

about 7 hours ago from TwestDeck

@richardbarley Same as Twitter ID. Everything is consalidated to
that ID (Except banking Info, that | Keep different).
ahout 7 hours ago from TweetDeck in reply to richardbarley

R w

=l Allow Employees to Tweet

e Set some ground rules about
proprietary information

e Underscore that company grievances
should be addressed with Human
Resources

e Provide information to employee about
libel/slander and the consequences

e Allow them to promote the company
and the competitor

e Allow them to be genuine and
personable

¢ Give them freedom to be themselves in
all aspects of their lives

e Understand and accept that mistakes
and issues will occur

e Do NOT officially endorse them




Twitter Account Types: Brand Persona

== Create a Brand Persona

e Create a character that your audience
can connect with personally

e Spend time to create a decent avatar

e Mimic your brand perception or mimic
the target audience demographic

e Create a detailed personality, writing
style, interests, etc. for the persona

e Be sure to have the persona engage
with the audience via ‘at replies’, ‘direct
messages’, and even send event invites

e Keep who's behind the ‘veil of 07’
private, always

e Do NOT allow those behind the veil to
inject personal opinions inconsistent
with the brand persona

e Make it your brand’s social media face

Ewikter:

7 ColonelTribune

@SweetGoGo Thank you.

ahout 2 hours ago from HootSuite in reply to SwestGoGo

This seems to be a good deal for shoppers from Frugalista on
@ChicagoMow: http: /ol umi
ahout 7 hours ago from HootSuite

(@kategardiner yes, mohile.chicagonow.com . . . with better version
to come

ahout & hours ago from web in reply to kategardiner

RT @steveDahlShow RT @Bill30; Hawks hero Patrick Kane
arrested. httpc it Ay

ahout 11 hours ago from web

(@scarpetablog Great, thanks for the update
9:43 PM Aug Sth from HootSuite in reply to scarpetablog

@vueplanet Glad t's worth it
B:54 P Aug th from HootSuite

Aryone go to #Lollapalooza today? Anyone there now? How's it
going?

5:50 PM Aug Sth from HootSuite

@ieda_21 Too bad it's recurrent.
7:04 PM Aug Sth from HootSuite in reply to jeds_21

@waonderlandkat That is sad.

Horme Profile Find People Settings Help Sign oot

Name ColonelTribune
Location Chicago

Web http:ifweany faceho..
Bio The Colonel knows
Chicago. He is also a mare
gentlemanly versian af
@ChicagoTribune

15,600 362,183

following  followers

Tweets 6,413
Favorites

Actions

message ColanelTribune
block ColonelTribune

Following

LAdala

TERAINA
OB >E
B 2NEN
EAlLAS
=

igsy All...

RSS feed of Colone|Tribune's
W fozets



Get Big Fast: Promote Your Profiles
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30 cHicaGo TRIBUNE | SECTION 1 | THURSDAY, MARCH 19, 2009 ~
Chicago Tribu
¢ 1|/ Founded June 10, 1847
; |': !t.x_.,: i\ Find us on Twitter:

;[ - l ,; ( @twhunter, Publisher @GerryKern, Editor

o (e L | L

) G I A L @BruceDold @jjhirt
3 ...'" ;3;“1_‘:;.[ l i Editorial Page Editor Managing Editor
Fzaseo 1 Ll | EX I IR ~  (@Billso @jwinnecke
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sl [Vake Your Audience Aware

e Use your readership of print media to promote your twitter profile
e Use your viewership of television to promote your twitter profile

e Promote your twitter profile to your listeners via radio

e Don’t forget the easiest of them all... your website visitors!




News

Get Seen: Use Twitter Directories

A zervice of WebProklews @

-
-
. s

sam’ The Twitter Yellow Pages.

112,133 Profiles

Page 1 of 5,607 I§|

1. CNN Breaking News | { cnnbri on Twitter)

More

CMM.com is among the world's leaders in online neves and information delivery.  jnfe

Followers: 2,527,571 Location: Everpwhere

2.Ryan Seacrest|( RyanSeacrest on Twitter)

Is this you?

Get official tweets from Ryan and his producers ahout the radio shows,
American Idal and breaking news fram Hollywood!

Followers: 1,927,359 Location: Hollywood, CA

3. The Onion | { TheOnion on Twitker)

More
Infio

Is this you?

America's Finest Mews Source

Followers: 1,406,962 Location: FishTime

4. A Googler | { googie on Twiter)

More
Info

Is this you?

Mews and updates from Google

Followers: 1,274,577 Location: Mountain Yiew, CA

5. Perez Hilton | { PerezHitlon on Twitter)

Hore
Infio

Is this you?

Perez Hilton is the creatar and writer of one of the most famous wehsites in the

wiorld. And he also loves music - a lotl

Followers: 1,290,679 Location: Hollywwood, Califarnia

More
Info

Is this you?

e List yourself in the top Twitter

e WeFollow, Twellow, Muck Rack, etc.

Use Twitter Directories

directories

News

the OHIOH

wefollow

Followers: 7,976,379

cnnbrk (2,527,570 followers)
ChM com is among the world's leaders in onling e
newwes and information deli...

nytimes (1,559,122 followers)
Where the Conversation Begins. Home page INFO
stories from MY Times.com, spec...

TheOnion (1,406,964 followers)
America's Finest Mews Source INED

TIME (1,245,412 followers)
Bresking newes and current events from around s
the glabe. Hosted by TIME's...

mashable (1,237,311 followers)
The hottest Twitter newes, Twitter tips and INFO
Twyitter help, Plus, the best. .

More Hews Twitter Users »

Muck Rack

Discover what's happening right nowin the world of journalism

newley "Lament for a Dying Field: Photojournalism® NYTimes http: #ait Iy 1 2gnGy
about a minute ago by Newley Pumell, Freefance Journalist
-l
arashmarkazi | 1ove the throwback AFL 100K for the Hall of Fame game If for na
other reason than it I0oks like the Houston Oilers are back playing again

2 minutes ago by Arash U i, Wniter, Sports iifusirated

2 minutes ago by Ann Cury, Anchor and News Correspondent, NBC News

E ®= Anncurry Jimi Hendrb: Purple Haze at Woodstack: enjoy hito#timyurl.com/s8eggn

terryteachout Most people think they don't like opera. You won't change their
minds by telling them they should: hitp#tinyurl comA3p7ar

3 minutes ago by Tery Teschoul, Diama Critic, Wall Strest Joumnal

si_jimtrotter Antonio Cromartie may not like camp food, but Tennessee's Alge
Crunpler doesn't ook like he's missing many meals

3minutes 50 By Jim Trokter, Senior Whiter, Sports Niustrated

BluntForceCook @postcollegecook | prefer my zukes fried or grilled, but | wan't
U DOWn A EXCUSE 1o Imbibe

4.minutes aga by JM Hirsch, Food Fditor, A ied Prass

OmarkKelly Titans TE Alge Crumpler logks like an offensive lineman. Boy did that
guy let himself go

4 minutes ago by Omar Kelly, Dolphins Reporter and Blogger, South Flonida Sun-Sentinel

wsjrock Make that 7 pieces - there are Keyboards behind those laptops. Reed
playing a Iot of lead guitar
5 minutes 250 by Jim Fusiliy Rock & Pop Critic, Wall Street Joumai




Engage the Locals: Have a Tweetup

- - mm TWeetup = Local Engagement

e Invite top referrers or bloggers specifically

¢ Pick a decent venue that can handle 2x
expected turn out

e Utilize event sites like EventBrite or
Meetup.com

e Have one or two celebrities attend to
create a draw

e Clarify dress code, theme, location, food
or no food, etc.

e Promote the Tweetup from all profiles

e Have large nametags available and plenty
of pens

e Take lots of pictures and post them
publicly

¢ Remember to MINGLE!
e Do NOT buy the alcohol!




Take Off The Gloves: Poach

Poach Your Competitor’s Followers!

e Follow those that follow your competitor...and engage with them

[ ]
Ewﬂ%ﬂg@f Home Profile Find People Settings Help Sign out

Name Sunfimes

Mame ColonelTribune

( S t' Location Chicage, Il o Location Chicago
CHICAGO Web fttp i surtim. a
SUNTIMES Un ImeS Bio Whalyou needt know @ COIO“QIT rl bu ne Web hitp:itinsa facebo..

now. News, entertainmant,
sports and busingss news
fror the Chicago Sun-Times
and more. And yes, itis real
people here.

Bio The Colonel knows
Chicago. He is also a more
gentlemanly version of
@ChicagaTribune

“Following - Device updates OFF

“Following + Device updates OM

10,973 11,622

following  folowers

15,608 361,638

followwing  followers

Cubs put RHP Carlos Zambrano on

DL recall RHP Jeff Stevens. (via This seems to be a good deal for

ChrisDelLuca) (via @craignewman Tweets 15,277 . Tweets 6,412
%wmmm ) (via @craig ) raine shoppers ... from K allsta on .
Q) ChicagoNow: http Ay/juNi
If you're into Lollapalooza, @craignewrnan, @kevina g Actions

@cst_people will be livetweeting all weekend. No g
weather! #ollald
4:25 PM Aug 7Hh from Tweetie

POACH YOUR COMPETITOR ook CoonaiTibune

mith better wersion

Fallowing

LAMNSG R

wiow, | finally found & good #Lollapalooza live stream: il
JUPHVL #1011309 (via @est_people)
557 PM A Tth from Twveste

Get news now. RT @SteveDahlShow RT @EilS0: ks hero Patrick Kane

And speaking of Matt Farte, we'll nave a collectiole print of the “!rs ﬂ v n arrested. httpo/hit lyfdyhdu
. , #Bears running back in tomarrow's print edition of the Sun-Times hout @ hours ago from web
Follow Chicago's #1 742 P g Bth e Twestie num""‘!
newspaper online D& &
all the time via _Matt Forte p\_ayed mare than any other top RE last season, check ‘ '”II @scarpetaniog Great, than_ks for the update.
it out hittp:#hit WOUSF] (via @BradBigas) igw Al.. about 22 hours ago from HootSulte in reply to scarpetablog
Twitter, 741 PM Aus Bt from Twestie

RSE feed of Suntimess hueets

| —r= 3
E@vueplanet Glad it's worth it @ i !E I T[I

about 23 hours ago from HootSute Wiesn Al

BREAKING: Cangress passes additional $2 illion in funding to
fuel Cash for Clunkers program

7:33 PM Aug Bth from Tweetie ) ) PSS feed of ColonelTribune's
Anyone go to #Lollapalooza today? Anyone there now? How's it o teets

going?

about 23 hours ago from HootSute

Warmen who gain weight rapidly using Depo Provera are mare
likely to suffer long-term weight gain htty:4ow kjeaq says a new
stutly,



Get A Little Dirty: Cheat

= Twitter Automation

e Auto-follow all followers of a particular user

Auto Follow People on T witter « Auto-follow all those that a particular user

follows
e Auto-follow those that follow you
e Auto-follow those that tweet a particular

keyword
e Auto-follow by geograph
EE] Hummlngblrd II v20  Affiliates y geography ., )
L e Auto-unfollow anyone that isn’t following
you

e Only follow those that have x number of
followers but under y number

e Only follow those that have tweeted at least
x number of times

e Only follow those that have a non-default
profile image

e Setup a tweet for a later date and time

e MUCH, MUCH, MORE!!

* NOTE: | do NOT condone cheating!

Brand New Version 2!

SocialToo™




4[ Brent D. Payne }

e Director, Search Engine Optimization

e Tribune Company, 435 N. Michigan, Chicago, IL 60611
e Office: 312.527.8387
e Cell: 312.324.3344
e Email: bpayne@tribune.com

* Instant Messenger/Personal Email:
bpayne@gmail.com

e Twitter: @BrentDPayne (follow w/ caution)
e Driver’s License Number: BDP24456U8
e Passport Number: 443876284



http://twitter.com/BrentDPayne
http://twitter.com/BrentDPayne

